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M306paxkeHne TOproBoro 3Haka: BCKCTPAXOBOﬁ AOM
CeupeTtenscrteo N2 594545 ot 14.11.2016

DepepanbHas cyXx6a No MHTENNEKTYaNbHOW COOCTBEHHOCTH

MonHoe HaumeHoBaHue: CTpaxoBoe akLMoHepHoe 06wecTBo «BCK»
CokpawenHoe HaumeHoBaHue: CAO «BCK»
CAO «BCK» ocywiectBnseT cTpaxoByto featenbHocTb ¢ 11 ceBpans 1992 roga

CAO «BCK» umeeT cnegyiowme nULIEH3UM Ha NPaBoO OCYLLECTB/IEHUA CTPAXOBOWU AeATeNbHOCTU:

1) CM N2 0621 ot 11.09.2015; f06pOBONLHOE MMYLLECTBEHHOE CTPAXOBaHWe, AeMCTBYET 6@CCPOYHO;

2) (JIN2 0621 ot 11.09.2015; fo6poBONbHOE NIMYHOE CTPax0BaHWe, 3a UCKKYEHNEM JOOPOBOSILHOMO CTPAX0BaHWA
XXW3HW, AeCTBYeT 6eCCPOYHO;

3) OC N2 0621-03 ot 11.09.2015; obsi3aTenbHOe CTpaxoBaHWE FpaXAAHCKOW OTBETCTBEHHOCTW BRafe/bLieB
TPaHCMOPTHBIX CPEACTB, AECTBYET 6eCCPOUHO;

4) OCN20621-04 o1 11.09.2015; 0bs3aTenbHOE CTpaxoBaHWe rpaxjaHCKOM OTBETCTBEHHOCTY BNaaenbLia OnacHoro
o6beKTa 3a NpUUMHEHVe Bpeaa B pesynbTaTe aBapuv Ha OnacHoM 06bekTe, JeicTBYeT 6eCCpoUHO;

5) OC N2 0621-05 ot 11.09.2015; obsi3atenbHOe CTpaxoBaHWe rpaxaaHCKon OTBETCTBEHHOCTM NepeBo3yMka 3a
NPUYMHEHVE NPV NEPeBO3KaxX Bpea XM3HU, 300POBbH, MMYLLECTBY NACCAXUPOB, AeCTBYET 6eCCPOYHO;

6) MCN2 0621 ot 11.09.2015; nepectpaxoBaHue, OeicTByeT 6eccpoUHo.

Wndbopmauusa o nuuensusax CAO «BCK», B ToM uncne ckaH-o6pasbl, pa3MelyeHa Ha ohuLManbHOM caiite
komnanun www.vsk.ru/about/today/licenses/

CAO «BCK» siBnsietcs uneHom Bcepoccuiickoro coto3a ctpaxosimkos (BCC) Ha paty npuobpetenus BCC cratyca
CPO - c 06.12.2016.



Ounuanbl

Appec mectoHaxoxpaenna CAO «BCK»: 121552, Poccuiickas ®Oepepaums, r. Mockea, yn. OctposHas, 4. 4,
KOHTaKTHbI/ TenedoH: +7 (495) 784-77-00, agpec ouumanbHoro caiita: https://www.vsk.ru/
Cnucok cunmnanos pasmeLLeH Ha omumanbHOM caiiTe koMnaHum no agpecy: https://www.vsk.ru/offices/

Hasnauenne o¢mcoB - 3aknoyeHWe [OroBOPOB CTPAxXOBaHWA, NpeaocTaBNieHMe WH(opMaLum
M paccMoTpeHne YO6bITKOB, 3a WCK/IKOYEHUEM TaKOro 3aK/OYeHUs, NPefOCTaB/IEHUss U UCMONHEHUs,
KOTOpble OCYLIECTBASAIOTCA B LIeHTPa/ibHOM odpuce.

KonnernanbHbiii opran ynpasnenus: CoBet gMpekTopos

Mpeaceparens CoBeta aupekTopoB.: Cepreii Anekceesuy Linkantok

Unenbl CoBeta aupektopoB: Oner Cepreesuy Oscsnuukui, Ceprein EBreHbesny Anmasos, Oner BnagvmupoBuy
AnppusiHkuH, Cang Muxainosud lyuepues, AseT Bnagummposuy MupaksH, bunan A6gypaxumosny Ykaxo, PoMaH
Hvkonaesuy ®ponos, Anekceii Cepreesuy Linkantok

EavHonnuHbIA ncnonHuTenbHbli oprau: [eHepanbHbii aupekTop Oner Cepreesuy OBCAHMLIKWIA

KonnernanbHblit NCNONAHUTENbHLIA OpPraH, NpaB/iieHUue:

AbpameHko AnekcaHap AHatonbeBud, AbpamoBa Hapexpa CepreeBHa, boiveHko Wnbs AHgpeeBud, KoneHkuH
Muxaun l0pbeBuy, Pegeko AHgpeit Bnagummposwy, TapHosckuii Anekcangp Akosnesud, Cmynbko AHTOH Banepbesiy,
CopokunHa Onbra HukonaesHa, Cokonoswy Hatanbs HukonaeesHa

MmaBHbIli 6yxrantep: AHaTonuii JleoHnaosuy MasbipuH

CocTaB cTpaxoBsou rpynnbi

1. 000 «BCK-Munocepgue»

06LecTBO C orpaH1yeHHol OTBeTCTBEHHOCTbI0 «(TpaxoBas komnaus «BCK-Munocepavwe», WHH: 7730519137,
OlPH: 1057746135325, 000 «BCK-Munocepave» 3apervuctpuposaHo 01 cdespans 2005 roga, sBASETCS [OYEPHUM
obwectsom CAO «BCK». Agpec: 121552, r. MockBa, yn. OctpoBHas, a. 4.

2. 000 «CK UHTEPWU»

06wecTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbI0 «(CTpaxoBas komnanusa WHTEPU», WHH: 1655034323,
OlPH: 1021602849443, sensetca podvepHum obwectsom CAO «BCK». Agpec: 127051, r. Mockea, Manas
CyxapeBckas nnowgagb, 4. 12.

3. 000 «BCK-JluHusa >xusHun»

061ecTBO C OrpaH14eHHol OTBETCTBEHHOCTBI0 «BCK-JMHMa xusHuy, WHH: 7730175542, OFPH: 1047730001813,
KOMMaHVS CeLManM3npyeTcs Ha OKasaHuM YCIyr Mo CTPAxoBaHWIO XM3HU, sBnseTca aoyvepHum obectsom CAO «BCK».
OcHOBHblE HanpaBfeHUs AEATENbHOCTU: WHBECTULIMOHHOE CTPAXOBaHWE XW3HW, HAKOMWTENbHOE CTPAXOBaHME KU3HM,
CTpaxoBaHue [1OMOSHATENBbHOM MeHCM WM 0bs3aTeNbHoe rocydapcTBEHHOE SMYHOe CTpaxoBaHue. Agpec: 121552,
r. Mockea, yn. OctposHas, a. 4.



Bugbl ctpaxoBaHus

MepeyeHb ocywecTBnseMbix ctpaxoBoi opraHu3aumein CAO «BCK» BupgoB cTpaxoBaHua pasMelleH Ha cainte
komnanun www.vsk.ru/about/today/financial_report/vidi_strahovaniya

OpraH, ynonHoMo4eHHbIi B focyae6HOM nopsagke paccMaTpuBatb obpaiyeHus
notpe6buteneii ghuHaHCOBLIX ycnyr, - YNONHOMOYEHHbI NO NpaBaM
notpebuteneii uHaHcoBbIX ycnyr ((hpMHAHCOBBI YNOTHOMOYEHHbIN)

MecToHaxo)xaeHue 1 NO4TOBbIN agpec (PUHAHCOBOrO YNoIHOMOYeHHoro: 119017, r. MockBa, CTapOMOHETHbIi
nep., oM 3

OchuumanbHbiil caiT (PMHAHCOBOr0 YNONHOMOYEHHOr0 B UH(POPMALMOHHO-TENIEKOMMYHUKALMOHHOW CeTH
WHTtepHert: https://finombudsman.ru

Homep TenedoHa cnyx6bl obecneveHns gearensHocTH huHaHCOBOro ynonHoMouveHHoro: 8 (800) 200-00-10

MoTpebutens (PUHAHCOBLIX YCAYr MMEEeT MpaBO Ha HanpasneHve obpalieHus (PUHAHCOBOMY YMOIHOMOYEHHOMY,
ecnn pasmep TpeboBaHWii NOTpebUTens 0 B3blCKaHUM AEHEXHBLIX CyMM He npesbiwaeT 500 Thicav pybneit nnbo
ecnn TpeboBaHus NOTpebuTens BLITEKAIT U3 HAPYLIEHUS CTPAXOBLYMKOM MOPAAKA OCYLLECTBIEHWA CTPaxOBOro
BO3MelleHus, yctaHoeneHHoro QepepanbHbiM 3akoHOM oT 25 anpens 2002 roga N 40-03 «06 obsa3atensHoM
CTPaxOBaHUM rPaXAaHCKoW OTBETCTBEHHOCTW BRAfENbLEB TPAHCMOPTHLIX CPEACTB», M €M CO [HsA, Korga
notpebutens MHAHCOBLIX YCYT Y3HAN WK JOMXEH Obln Y3HATL O HAPYLIEHWW CBOEro npasa, MpoLwsio He bonee
Tpex neT.

Cnoco6bl HanpaBneHus obpawieHunii noTpebutens (hUHAHCOBLIX yCNyr (PUHAHCOBOMY YMOIHOMOYEHHOMY:

B NMUCbMEHHOMN UNK 31EKTPOHHOI thopMe.

Apnpeca HanpasneHus obpatueHuii noTpebutens hMHaHCOBbIX YCIIyr:

1) B 3neKTpOHHoI1 thopme:

e Yepe3 JIMYHbIN KabuHeT noTpebutens QUHAHCOBLIX YCIYr Ha oduuMaNbHOM CaiTe  (hMHAHCOBOro
ynonHomoueHHoro: https://finombudsman.ru/;

e C CMO/b30BaHMEM MHCHOPMALIMOHHO-TENIEKOMMYHUKALWMOHHBIX CeTell 06LLero nonb30BaHMs, B TOM YUC/Ie CETH
NHTepHeT, BKNOYas eauHbIid NopTan rocyaapCcTBEHHbIX M MyHULUMNANBHLIX YCyr;

2) Yepe3 MHOrothyHKLMOHANbHbIV LIEHTP NPeA0CTaBIeHNS FOCYOAAPCTBEHHBIX M MyHULIMMANBHBIX YCYT, 3aKOUMBLUNIA
COrMalleHne O B3aMMOAENCTBUM CO Cyxboit obecrnedeHns AeATeNbHOCTU (DUHAHCOBOTO YMOIHOMOYEHHOTO.
WHchopmaumss 06 ykasaHHbIX ~ MHOMOMYHKUMOHANbHBIX — LEHTpax  NpefoCTaBfeHUs  rocyaapCTBEHHbIX
M MYHULMNASBHBLIX YCTYT pa3MeLLaeTcs Ha ouumanbHOM caite hMHAHCOBOO YrosiHoMoueHHoro: https://finom-
budsman.ru;

3) B nucbMeHHOM hopMe Ha ByMaxxHOM HocuTene no agpecy MHAHCOBOMO YMNOHOMOYEHHOTO.



OpraH, ocywecTBnalOLWMiA NOIHOMOUYMA NO KOHTPOJIIO U HAA30pYy 3a CTPAXOBOM
AeATeNbHOCTbI0 CTPAXOBbIX OpraHu3aLumn

Bbank Poccun, yn. HermubHas, 12, Mocksa, 107016, www.cbr.ru.

Cnocob6bl HanpaBneHus obpaleHnii nony4arenei CTPaxoBbiX YCAYr B CTPAXOBYH OpraHM3auuio:

B NMCbMeHHOW hopme no agpecy: 121552, Poccniickas Oepepaums, r. Mocksa, yn. OctpoBHas, Aa. 4

B anexTpoHHol chopme: no agpecy 3nekTpoHHoM nouThl info@vsk.ru, Ha odmumansHom caiite CAO «BCK» www.vsk.ru B
pasgene obpatieHuii «0bpaTtHas CBA3b» UK C NOMOLLbLIO MOBMILHOrO NpunoxeHust «BCK-cTpaxoBaHmes.

Bo Bcex cnyyasnx obpaweHus B CTpaxoByl0 KOMNaHMi0 Heo6xoaMMO NpefoCTaB/ieHUe CBeeHUIA:

* HOMEp [OroBOpa CTPAaxoBaHus;

o O. 1. 0. cTpaxoBatens (3aKoOHHOro NpeACcTaBuUTeNs);

* V3I0XEHME CyLLECTBa TpeboBaHWii M hakTUUECKMX 06CTOATENLCTB, Ha KOTOPLIX OCHOBaHbI 3asBNIeHHbIE TpeboBaHus,
a TaKkxe [10Ka3aTenbCTBa, NOATBEPXKAAOLLME 3T 06CTOATENLCTBA;

e HaMMeHOBaHWe NoapasaeneHuns, OOMKHOCTY, haMuaK, MeHU, oT4ecTBa (MPW HaMuMK) COTPYAHMKA CTPAXOBO
opraHusaumm, aeincteus (6e3neicTans) KOTOPOro obXanylTcs;

e KOMWW [OKYMEHTOB, NOATBEPXAAIOLMX U3MI0XKEHHbIE B 06paLLeHM 06CTOSTENLCTBA.

Cnocobbl HanpaBneHus obpaweHunii nony4areneii ctpaxoBbix ycnyr B bank Poccum: B nucbMeHHol chopme
no agpecy: yn. HernuHHas, 12, Mockea, 107016. B anektpoHHoi dhopme: Ha ochmumansHoM caiite baHka Poccum no
3NeKTPOHHOMY afpecy: www.chr.ru/Reception.

Cnoco6bl HanpaBneHus obpaweHuii nony4areneit ctpaxosbix ycnyr B @efepanbHyio cnyxo6y no Haasopy
B c(hepe 3awuThI NpaB noTpebuTeneii u 6narononyums yenoBeka: B nucbMeHHol hopMe no agpecy: BagkoBckuii
nepeynok, a. 18, ctp. 51 7, r. MockBa, 127994. B anekTpoHHoi hopMe: Ha ochuumanbHom caiite OefepansHoin
cnyx6bl Mo Hag3opy B cchepe 3awmTel NpaB noTpebuteneit n Gnarononyuns YenoBeka No 31EKTPOHHOMY aapecy:
www.rospotrebnadzor.ru/feedback.

Cnoco6bl HanpaBneHus obpalleHuit nony4arteneii cTpaxoBbix ycnyr Bo Bcepoccuiickuii coto3 CTpaxoBLUKOB:
B MWUCbMEHHO hopme no agpecy: yn. JliocuHoBckas, A. 27, crp. 3, r. Mockea, 115093. B anekTpoHHoi hopme: Ha
otmumansHoM caiite Bcepoccuitckoro cot3a CTPaxoBLUMKOB MO aapecy 3NeKTPOHHOM noYThl: mail@ins-union.ru.

Cnoco6bl 3aWwuThbl NpaB nosyvareseil CTPaxoBbiX YCNyr:

« 06paLLeHIe C MCKOBLIM 3asiBNIEHVEM B CYA;

« obpaLueHve c xanoboii B bark Poccuu;

« obpalleHve ¢ xanoboit B TepputopuanbHblii opraH QegepanbHoit cnyx6bl Mo Hag3opy B cthepe 3awuTbl NpaB
notpebutenein n Gnarononyuns YenoBeka;

« 0bpalLieHve ¢ xanoboii Bo Bcepoccuiickiii COI3 CTPaxoBLLUMKOB;

« 0bpalLieHve K yNonHOMOYeHHOMY Mo npaBaM notpebuteneit chmHaHcosbix yonyr (¢ 1 vions 2019 ropa — no OCAI0);

* NpOBeeHVe NpoLeaypsl MeavaLmm.

Monyyatenb cTpaxoBbiX ycCnyr BApaBe 3anpocuTb MH(OpPMaLUI0 O pa3Mepe BO3HArpaXKxaeHus,
BbINNIA4MBaeMOro CTpaxoBOMy areHTy UM CTpaxoBoMy 6pokepy.



